
Sunday morning in Cape Town...dull and warm. 
 
I thought that I had a strong London accent but I’ll give second best to Adele.  Her quote at the Grammys….”Mu-um, girl 
done good!” is just about quintessential London.  Music to the ears, innit? 
 
And what fun I had for 50 minutes teaching a motley group of 16/17 year olds.  How do teachers manage to get it all 
done in such a short time...I’d forgotten.  I’m now so used to teaching all day long that a short lesson seemed like just a 
few sentences.  I’m looking forward to going back.  It still seems very odd to see large boys in shorts and girls in 
gingham frocks.  School uniform in South Africa is a very traditional affair. 
 
More sport than enough to watch.  Where would we be in SA without the sports channels and the Food Network.  You 
can keep the other 80 odd channels, except maybe for Sky and the BBC. 
 
Teaching on Monday and  Tuesday...nice long days….none of your 50 minute lesson stuff.  Just me and 4 adults 
who’ve all paid for the “privilege”. 
 
I had the concept of Industrial Theatre introduced to me this week.  Does anyone in the network have any experience of 
it.  I’d be most interested.  It sits well with the work we’re doing with SDI and it might well be worth a try. 
 
Super 15 starts next week and I get to swipe my card at Newlands for the Tom Beasor memorial season ticket seat. 
 
Enjoy your week.
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This week we used, read, visited, played with... 

I’ve downloaded the f.lux programme to see if it makes any difference to the monitor.  I’m wearing new computer 

glasses and I spend so much time in front of a screen that I’m being careful about eye strain.  Has anyone used the 

programme and does it have any effect? 

I’m really envious of the Prime service on Amazon.com for US customers.  It would go down a storm here in SA if only 

we had access to it.  One day streaming films on to your wifi tele will be standard.  I hope I live long enough in Cape 

Town to see it here. 

(02-14) 12:22 PST Evanston, Wyo. (AP) -- 

A 59-year-old fugitive is back behind bars after he ran out of gas in Wyoming and called the local sheriff's office for 

roadside assistance. 

The Wyoming Highway Patrol said Tuesday that Richard Vincent of Prineville, Ore., was wanted in Georgia for violating 

parole on a murder and escape conviction. 

Vincent called the Uinta (YOO'-ihn-tah) County Sheriff's Office sent state troopers to help him out. When they learned 

that Vincent had an outstanding felony warrant from Atlanta, he was taken into custody. 

Vincent is now being held for Georgia authorities pending extradition. 

Searching for value 

http://www.fastpencil.com/publications/1220-Negotiate-For-Value
http://www.ashgate.com/default.aspx?page=637&calcTitle=1&title_id=6828&edition_id=9707
http://www.ashgate.com/default.aspx?page=637&calcTitle=1&title_id=3339&edition_id=5493


The search for value 

Sales Tips 
      

     543 

 

Easy to cancel... 

 
I’ve just taken a trial on a service.  It’s free for two weeks and then I have to pay a monthly 
charge. 
 
Normally I’m cautious with these services because like the AA in the UK once they’ve got 
your direct debit mandate there’s no stopping them. 
 
What made the difference here is that the payment is via PayPal and I know from past 
experience that PayPal arrangements are very, very easy to cancel. 
 
It seems ironic that a good selling point for a subscription is that you should make it easy to 
cancel.  I believe that is very true.  I’ve had a lot of grief in the past from internet providers 
who refuse to give you the permission code so that you can move to a competitor.  It leaves 
a bad taste. 
 
When a client moves...let them leave with good grace.  They may well come back...and if a 
client knows that they can readily cancel the service if they wish then they’re much more 
likely to take the trial which could lead to a long business relationship. 
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The oldest are the best... 

 
Here’s an old tip that I used this week and it works, always has worked and always will work, 
believe me. 
 
I’ve noticed that the insurance on my Nissan Patrol is very high and hasn’t moved in two years.  I 
would have thought it would have come down by way of no claims discount. 
 
I phoned up the insurance company and explained that I thought the premium was too high.  
They came back to me the next day with a 35% reduction. 
 
All together now...after me...1,2,3: 
 

If you don’t ask, you don’t get. 
 
Simple really. 
 


